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nsoulumsUstdudieliAnanudaeu Wussuy Tuesprusanduiisensu Tnevszneudne
\nesifiddy 7 et Usenaudne

1 inusidugninauaznisussaingusrasAveulauiy (Achievement) 1Uun1s
WisuisunanissiiusuvemisnuiitnlevslUuion futaguszasdiidmualilu
ulsuie Tnalunsussdiunavasasdnslu 2 diwde walunwsu wasseduufuanig

2. InadgiA2uLE@neaniA (Equality) wazauilusssuludsan (Social equity)
Usznaudedadafididey ¢ Usenishe n1sidds (Accessibility) n1sdaassmiweans
(Resource allocation) n1snszAtKaUssluyy (Distribution of benefits)  UazAUENENTA
(Equality)

3. inausiAlNaINnsauasaunnlun1sliuinI g (Capability and services quality)
Useneudieddda 4 Ustmsie aussauzvesviiase (Organizational Capacity) Aaiviafe
wazifloane (Coverage and adequacy) ma1milunasluinag (Service frequency) uae
UseBnsnwnslvuinag (Efficiency)

4. nauiANLTURRYEUYBIEIANT (Accountability) Ussneusedadia 4 Usznisie
wusfiasadeau (Social commitment) A21uTURAYBURBAISITUE (Public accountability)
nshindnuseiuanudes Risks guarantee) nsaniudafinwain (Acceptance of failure)

5. InANIsAuBImEUATINFBINNSTBISYATY (Responsiveness) Usvnausaeddin
4 Usznsde msdmuauseiiuligm (Problem identification) MsuitearuAnwiy (Public
hearing) wmsnnBenagnsiunisuiletagm (Strategic measures) wasaruTITIlunsuily
Ugm ‘
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6. inusiauanelavesgnAmsadsseinsnguilinung (Client’s satisfaction)
Usenaudiemiddaiid iy 2 Ussmsie sedupinufianele (Degree of satisfaction) N1
yausUNIoANAIU (Acceptance or rejection)

7. nausnadeniadediay (Social damage) Usznouddedaita 2 Usznashe

HaNFENUMBUBN (Externalities) duyuneday (Social costs)

nsuduaiumsUnAsesdiuiasiu (2546) Amualifignsmanimeimunszuunsiifiy
auan1aUsyevuseasinsUnasesdiutiesiulasliussysuiidautaunintu Tnsdaaduls
psAnsUnAsasduasdudmannisuimsdanisiaunldlunisujofou Taed nagns
Usznaudie nsufulgnguinesafsuiifeadesdelalemaliussuaunsisaaunis

a v a ° @ o Jw a ) da a v
VIN139TUVDINBINU uazﬂWMUWMaﬂlﬂm‘ﬁna:ﬁm?‘UUWﬂ']iUiﬂqiﬂﬂﬂ'ﬁwmLﬁalﬂuuu’]ﬂqﬂlﬂ

0
¥ a

viesduufoR wadlfifundnlumsussduinnasuveusayviasdu

wizsnquiin1itdrendninusiuagdsnisuinisianistudloild wa. 2546
wnnsuelifielidussnisisnjioulnelditnmsuimsiamsthudesdifiieusslonia
yosszaney \Ronaduqridenisiavesdy Tussdvam RemnuduarluBenisiavesiy
antunounisUfiReuiifuanuduly Yssmeuldfunissnsanuazainuaslddunis
novaussawdanis Tasfithmnedsd @fafnisdinnuausnssumsiaunssuusoms,
2547) '

1. iinUsslovdguresUssersy Tdud nasuinisnenisfiauisonevauss
(Responsiveness) %8A211#A8IN15Y8IUsEYITURATNEB s ITIRananTenuluduan
(Positive impact) #on1sWAUTINUTEY 1T

2. Aouadugnidenisiavesy Iud nisumaitalildnadws (Outcome) ‘msemy
faquszasd (Objective) 12191 Taednrsuinisuvugjuiunadugns Result base
management) wagMIInintannasinvienadu (Performance agreement) luynsedu

3. fusravsnmuaziAnenududludennsiiovessy oud msuimsiesfesfiansan
ludadSouiiouseninedadodudn (nput)  Aunadnd (Outcome) TiAnTulasiinasii
Cost/benefit analysis Wanusatinssianudulylduasanudurvesunununiolasinis
fneq Wsufulsrlenifldsy safsdnssuumsnadhmnemshaousayiananuesusias
yAAa (Individual scorecards) Adeulusiuseiuasdnis (Organization scorecards)

4. BiffumeunisufinuAuarusidu Tl nsvuaszesnarlunsuiifou
wagn1sandumaun1sURTRI (Process simplification) wazdaliiinisnssaredruranis
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o

findule (Empowerment) elmsuftRnuaioduiignuimsindsfuyssaou sauvims
UURnulugy One-stop service

5. fimsUiudpnshavasdusemsbiviusewmsnsal lauwn msvumukazyiulgs
nIEUIUNT uaztunsuvelvtegiana (Process redesign) Fedndusieamunmudidy
anudguarauTnduresununulaslasinisynszey (Program evaluation) N1sgUIAN
dumemsitlidndutaznisuiuvsangmng ngsuleusng Wwansautuanninsaled
waue

6. Yszrrulasunisdrueanuazainuaslasunisnavausiniudenis lauinis
UftRnenmsfiduiufnnudesnsuazanfionelevesssrvudfuuimadundnlaeiing
dr9raausieanisresUsseivy (Citizen survey) uazauianslavegiuuinis (Customer
survey) lumanuaeisuasduluagnaiiaue Wehunuiulgmsugiasemseely

7. fimsUssdusanisufifoueduaiiaus Idimsnseaeuias iavansuftinu
weliAnsruun1saIuANAuLes (Intemal control) Feawinliannsandndumsujinuees

(3 v L ' ~ a s
asrnsiussallmanelasgaliussivsam

ATNNUANZNTSUNSHRILATEUUTITNS (2547) leRaiunsieasidanvasmdinluus

azvmalunsianAMAINAITUINSIaeTIN MunsisdugnAdiuuims fansanainms
sdumsludemsiuilenudaiuessynu ftemnefivsemsuaansouansa@aii
Aeafuuinisanssugldvarsdemne dmsliansianuiiusardelausuurvesszvvy
A3uuinig msdmamsiuilsrrmdadiunnuiuigmsiving msudlelgwagssuy
fanuiFaaieyssloniieustmnaudfurinmg wesmsivuamsgunieisnistiuims

o a o o o o =
MINAUIAUANUINTG uasiATasilauImsdmiunisiaunguaImuiInis
aa 1 ' = oo Y
WaU maviaed (2550) narrdrgasduiamienisnainifissgaaifeaniuysedu
audsaligsialdfie nisndndudmisuimsduiuanudeimndeldldiunisnevauss
wazndunsrrasuiuguilaadn windusiviedusmivariuaIunsanauausinuAeINITYes
v & Vo - <4 '
anAmsedsuuInvIel

U

fisn Und3dand (2549) nammsiawissrnsUnasesduvisaduluyusedfnuinis

a (4

L ARTUIINNSALARAINAILNTANISVNIUYBIBIANTUNATEsAILIBsdUEY Msilufisausu
wazlianusanlioninuszaisy mwAeddn mahanuiuaswelulagindludssgndld Toe
vt sviasduiferteatuauAe ST UNSIANITUIRIANTUNATEIE UMDY WU NS

Tiusnisguuuulml Aanssailval wu Yiudanmstivinisansnsae maanisilies msli



18

dnarsfeyauarduaiulivszanguiidoudon Tagddwinsguuuulnddufinnsunan
wdninast 4 4o Ao 1) Anssuduiiaaudeilondulusunsy (Program activities) 11N
maviauafaien (Single event) 2) iudnssiliauAuasanusslonidedian Wy ms
a$seld mswawnan wdundey Waurauuarerdin sudenrsiauimienisdes
3) peAnsUnAsasdiuesdufidaud W liiAansdsunlasiingn duasuliifnpany
sflouavmsduiusinstu 4) ulnnssumsamsiatuedasatasle Taglimbenule

I
s =0

YIAUNTDUUN

Malcolm Baldrige National Quality Award (MBNQA) Lﬂuéfuu,uum‘a”aqmmwLwiamﬁ
vosUszmaanigowing Jududunvunedanuamuisndfivszmadng alanily
Uszgndld 1wy Usseddu eeawside dseluf wamniady ludiuvesssmeanigeiing
UtvuwnalnyiilisreTanmunin MBNQA fla Motorola, Inc. WAy Westinghouse Commercial
Nuclear Fuel Division Tulla.f. 1988 uavuisvaumdniilésusiela #e Globe Metallursical,
Inc. ﬁluqiﬁﬂmﬁﬁﬂﬁ Federal Express (FedEx) losulul a.a. 1990 (Evans and Lindsay,
2005) lneinqussasAndneesneiannnn MBNQA Us¥nauaae (National institute of
Standard and Technology, 2006)

1. ethenseduasdmstiimeuiudssiadunmnin Quality) waymsiitunandn

(Productivity) Wiimsansnsolumsudeduiiasdy
2. ieyndesesdnisineg vszauawddslunisuiulpnuamauiuas/mie
UimsvesuedlFivy

3. eahauumaasinneifivieniagie nAgRaminTI M1ASY WAYEIANIIG

ilvssdiuauaansavesnueaieldlumsusuupamunw

g, Weltiduuumaiensianzaunesdinisiivseasdasdouifmsuinsdanis

¢ < Vo o d ) 3
ssrmsielilaiuanudusalumsimuinunimussedins

National Institute of Standard and Technology (2006) ladnaviunmeiluntsyUseiliu

d o @ 1 - . . .
peAnsiafuTNTaRMAINUMIYIR The Malcolm Baldrige National Quality Award (MBNQA)
- SOOI 1 T VO R~ s S & ¢ oo @ a =
Weduaiulesinsidhhudssmadussdnsifidnenmiduda Taefinseusennasilunis
#9500 7 e Usenaume a1l (Leadership) n13aneusunagvs (Strategic planning)
msyadugFuuinisuagaain (Customer and market focus) N1s¥aNa N1TATIZIUAZATS
dmn13A2133 (Measurement, analysis and knowledge management) n13yaiiunsnenns
yAAa (Human resource focus) N38UIUNITUINITIANTS (Process management) Wae

Naans (Results) sananslunnd 1
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Organizational Profile : Environment, Relationships and Challenges \

Strategic Human Resource

//_‘ Planning Focus N
V4

\ ! p“/
/ Leadership / Results
R\ Z |
P\M Customer and Process / :

Market Focus Management |

s

Measurement, Analysis and Knowledge Management ;/

A L o L [ 1 a < i
AN 1 WAAIRMILUUNNINATINIUIINIAAMAINUNAIYIAYDY MBNQA (National Institute of

Standard and Technology, 2006)

o a Y v o
il 1 aulusuaziBunvosdnuaeaddns anMuINADLYeIIANT SnuLYed
ANAUNUS gVEAIANSUDIANTINIEABDIANT INAIUUUYBY MBNQA Awuyy
a wa & =< 4 a va < o q v - v § € -
sruuujuinmseendu 6 wuaadaudussuudidnsiasilvussglnadnsvesesdns laed

v 4

MUIN1IENTNBIANT MINwNUNagNs wasmsyuiugiuuiniswasaainasidunguves

v

) a va e | o w 4 vy oa v
ANy stwswuu,ﬁummsnquﬁ%tﬂumumﬂmmwﬂwQUimiLﬁummﬁmmaams
¢ | [ | v \ )
MuNUnagnsuazniskarmlenaluaag dunduiaesznauludie maautuningins
yaRa NsEUUNIsUIMSinns wasnadns (unqueswmadng lasiiyaansluesding uay
ado w & | 0§ w '3 v cedony o a ua
nssuaumsnddgasdungualunisiasiiliesdinsussquadnsiadld Fassuuuiinnslunn
mnazinavilvesdnsifnenmlunsaindndue as1uins msuvimsdansgfuuinig
LaLmaIm MIUTNIUAITRY MsuImIdamanelu sawiinsiauminensyara N3

- o A - v a | g
UIMs3amsna - wazn1siAusuRagoun DEIANLATYUYU

Zhao uazmmy (2004) linssuseianuamuisyAves MBNQA Tldluniswaun

d o - o ] -
Lﬂ50@3‘3aﬁﬂﬂmﬂﬂwmiUi‘M’l‘mﬂﬂ'ﬁ Lkaxﬁ’ﬂUﬂ’]W‘Uﬂ\iBﬂﬁﬂi‘UGQMU’JUU?ﬂ'ﬁVI’Nﬁ']UQWﬂ'MﬂﬁN
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-

yosUsemedu Tnedludiuusnssuuufuinisasdsenaulumoinasiunisusady 6 wuan
dun anzdi manausunagns msjaiugiuuinisuazeain msiama msliesisiuas
M33AN15ALE MIatauming sy waznsuaumsuimsians  dwssuuufiinasd
aosdeinnadwivesnsdng Ussnoudievuaandng 4 muinde anuiwelavasynaing
HAANSYBINMTYULUETUUINT HadnsuMsRiulasMInatn LasUseAvisuavetadng
Lakhe uaz Mohanty (1994) na13i1 wwifinueIn133avin Total Quality Management
(TQM) Aemisdnviliesdnisiinnsuiuusanssauzetndaides Fefienusrdulunisléinaia
wazinasdlodiuaumnlumsnnatn dwduesdnsiiinisdavissuuamnmasdanalédan
1) svvumsdnvhaunmanludiuvilwemlovs uwaznssuiunuresssdng 2) yaains
aeludimnudils uasiuanudrdglunisimissuuguaminsdudiunidaeinisusng
Wmmnennegsfevetesdns 3) lanaiisretasdnsiinisuiuidmsusesiussuungmniw
4) finmvasusanmusesmsvesiuuinisnielusesnieusnifudiunilavasunugsiaves
83N 5) Mmydaaudasnsuaranumaniesdiuuinsdudiuddglunisadiaussous

« Py y o a
28994An3 6) Wusernsnilszuunmsdeansniussansam

1 L3 o o 1 L U o & €
Ugboro wag Obeng (2000) wuinlussansithszuy TOM wWhluldaswusanduwus

- g . ! ¥ o ¥V a ¥ o
MmUuuan (Positive correlation) seniteanizdirvesduinisgega naslieruralunas
UftRnuvesyrains (mslisrunalumssindule, msfidrusanlunsyuiunisdndu, waznis

wWhiislegatnmsuaznineinsluesdng) anufiselalunmsvihnuvesyaainsuazanuiianela

YDITUUINS

Kaplan ag Norton (1996) léina12131u The Balanced scorecard: Translating
strategy into action 31diANUgNAMIEEFULINTT (Customer) TEinaIndrullenisnain
(Market share) g¥uuin1slmai (Customer acquisition) n1s¥nwguuinisidu (Customer
retention) A1lsildaIngFuuims (Customer profitability) wagauftewelavesdiuuins

(Customer satisfaction)
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YaULUNUa9lATINSAdY

Weogadseanuiianelavesyssvrvug Suinisvesesdnmsuimsdumuaiuiung
UsedrUsuussana wa. 2562 Ailduinislunuuinisdieg sesesdnmsuimsdiuduainiung
Tnefiuszdunsdratszneuludae arufanelasetuneumsiviuinis demnenisiiusnns

'
vV =

Wamdngliuinig wagsedsduiganuazaIn Nuitalauauusdug dudieg1eas
Yo a 1 a | s o ¢ a | ° v qw 1
suvinsluudazanuuinislagduainaedeiiesdmsvimsdiuduaiwanunuly Mngy
10819 400 setnlumsdndwuudrninnudaiunislusuddinaliussnsudiuuinig

A8y

Uszynsuasngudlatnelun1sd1snn
N15813599ALANANYEIUTEYITULTULINIS dessduaufianelaresusyyivu

FUUTNI5UDIDIANISUIMITAIUAIUaIWAY UseanUeuussana w.a. 2562 nnsluswald

el

°

dwau 400 518 Tusmuimsdndanunglavientd dunmsiauguruiaralainisdny
aulesn veaygInUgndsneaine uavsuduandaunasguiivia MlesuuinIaInesdns

USMSAIUMI VAL LAY

d e ; a v - d - aa ] [
sgETaiINTI  anuf InTesdlauardinisinuniuTindeya
ﬂ' o - -V - o dv 1 . A L) 1
BuAUN15I98 @@ 29 lsEnITuN 1 manay 2561 - 27 Auwisy 2562 lagds
P v = - - ) EY) a
wuuasuamdrnanuNawelaveslssrvugsuuinismisluswild inelviussmaugsuuinmsg
Ussluseaumnuianela wazdndedayanisussiliunaundeanrtumaluladwszasuing

o

WIRuYMIAIANTEU Ignungunsiansgandng Javinyums

ad -
NSNAHBULATDD
° P do v o, d o« < v s & val
wuudrsraanuiaelanldiluaiedlelumaiiusiuniudeyaluasil lalinisveasu
d' - av e A - v
ANNNBINTUTULONT (Content validity) Lagnagaua1ungInsulalaseasne (Construct
2 ) o - & o a ) &
validity) d1usun1smaasualiuitens (Reliability) 3nntuazandun1smiAladuUssans
| ) - | a P! v a < ¢ - |
Cronbach’s alpha ludiuvasszauanuiweladesuuinaluliuinisiesdnisuivisdiu

AUALY LA
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nsATsiuazn1sUsTRana
Tlusunsudnsagunisdenusans SPSS for Window (Statistical Package for Social
Sciences) WielineitoyamuingUsrasdvasmaifudinaludndy Fusznoulusae
1. 1AT1¥nIAud (Frequency) waviesas (Percentage) 89 MUIULABULUY
drreanuAniuluusiazauuing
2. Annwidiedsiavads uazAndonuuiinsgiu (Standard deviation) seduAIm
flawelavestszyrvuffuuinisdedumsunisliuinig domaentsiduinng
Wmihiiglduing wardsdrursanuazaan Tasuuvasunialudiuiilduinsin
wuu Likert’s Scale wdasdefimadennauld 5 muden dmevuniigald 5
AU 30l 4 azuuu Ywnansld 3 asuuu Weuld 2 ezuuu  wazdesiige
18 1 avuuu TasthdneuvesmounuuasunwumAdey uasimun sedy

e

U A L7 d‘l
Anade Wy 5 suu fell

AuNINvReYaluusiasdy = Agean - Avdnan /  dunutu
=5-1/5
0.8

T Rl bRt ek

- =l L -

d ' | 1
1'. AzllUUWRaEagITniINe 1.00 - 1.80 wu18AIUN dsziunuianela

v o
o iign

2. AZLUURAENEETENING 1.81 - 2.60 vu1emNd dssauanuianalates

v

d & o ' ' 1% =
3. ATMUUIAALNRYIINING 2.61 - 3.40 eI Tszruanufiawslayiu

AaN

- a =5

d & 1 '

4. ATLUURAENBYIENIN 3.41 - 4.20 weANIT dszauanuianelauin
& o
agn

o o =

5. AsuuWRAENegIEMIN 4.21 - 5.00 wingawdy dssduanudiawelauin

-
60
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Nan1sANEN

n1snagdauaAn Reliability
MNLUUEBAENsAsIAEawelvesErvudiuuinisvesesAnsuIm Il
faua Wul1A1 Reliability (Cronbach’s alpha) Tugudunsunisliiuinig Mudemienis
Wusns dudmihigliuinns waggudesruasanuazain dawwiiu 0.92,0.93, 0.91
way 0.89 MUAIAY %aﬁmqandwﬁﬁnqmﬁa 0.70 (Nunnally, 1978 814lag Prajogo and

Sohal, 2006) seaviduadauandunsed 1

< ' N e ° v ¥ a
M3 1 wansAn Reliability SuunauaunlgnIsUsTEiY

gruildinisUszdiv dunude Cronbach’s alpha
Jumounsliuing 6 0.92
FRINNNINUING 6 0.93
Fhiliuins 6 0.91
A9ulEANAYAIN 8 0.89

HANTSIATIEHAINUUUEIS2Y
annsdrsaeaufisnelavesussurvudsuuinisvesasdnisuinisdiudiua

wune Useadauussina wa. 2562 Tusudunsdaiiuneldviend duiaguulas

aYaRnisdenn dules veaynaUgndsnoadns wazuuAuiadounarduiivia Wi

Usz‘uwuc:ﬁ’uu%msmauLmuaaumummﬁqwa‘laﬁaazxﬁamamﬂummﬁ 2

A d 3/ o et
ATV 2 BEANITUIUTBIHABY LUUABUNIUETIAAITUNIN ala

UUINS Smwseua | Swoulszeudl evazvessvvnvud
fidnda MOULUUABUAN CLIINIGRIVARH]
nusumsdaiungliviens 150 57 38.00
nuAMUTRILgNTULazaTaANIsdIAL 100 35 35.00
nusniles veaugaUgndsneains 30 11 36.66
NuiuAindounarguivia 120 43 35.83

Rie2Y 400 146 36.50
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Tuduvesseduauimelavesussrvugiuuinsisuuimadunsdanusdlavie
Me weeAmsUSmsauiualiuas nuianaiaweladeduneumsliuimsiissauazuuy
& | a - @ pu| P a @
7 4.75+0.52 Fawan1sliusnsiiseduasuunn 4.7620.62 WmihAgiuimsiisyiuasuuy
7 4.75:0.59 uazdudssneanuaznniiseduasuuudl 4.76x0.58 warluniwsanluynan
= v s =3 VY A - - (Y} e}q s a [
QpsuUINIsEuMsaiuTeldvten® ey 4.76+0.49 lagnis¥AUATLULANWINY

P P~
5.00 578azBYALAASlUNITIN 3
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o o < a v X \ A
A191991 3 sEAUALadLIaAdn (Aithmetic mean) WazANLUBUUNINTEIY (Standard

% 4 o = 1 a d v o Y a 4 L3 =
deviation) ‘(.IENi%ﬂUﬂ’JWlIWQWEJI‘\W]EN'm‘Uiﬂ’li'Vl‘lJ58‘21'1“111”3SUUiﬂ'ﬁl‘Lﬂ‘UUiﬂ'ﬁ‘waﬂﬂﬂ']iU'iVi']i

dusuamiuaslunuusmsnuaunisdaiunelavsents

Jumeunsuing :
Fumaunistiuinisligsenndudou wasiinruadeh 4.76+0.36
anunaslumslifuinig 4.75:0.58
fithevantumeumshiuinisuandliaghedaiou hesenisliuinms 4.74+0.69
fiszuuAsesdrdunoundswaansiiuinig 4.76+0.47
AuazmINlESUTINMsUIMsWasduneu 4.75+0.96
Togaguvindiawelatunssuaums wazdumeunisliuimssedula 4.75:0.53
ALady 4.75+0.52
damnemsliuins "
maamams‘lwusmiwmﬂwmamasaasuﬂswwuwswsms Wy vU3n1suen 4.77+0.58
aouit vinshuthaaninies vieusnnansienis
ﬁmsﬂi:‘mﬁuﬁuﬂﬁﬁ%ﬁn”mnsmﬁa'&aomamﬂﬁﬁmiﬁi‘]’ﬂ'lﬁ 4.74£0.96
AevdustAIFBININsIRuinsUssyulded1siiuseaninm 4.75+0.45
gownamshivinmsannsadndeie axaan 05 4.76+0.63
the fearuvengauims / thessandniug Sarmdanudilade 4.75+0.89
Tgaguviuiianelashudammadaisuimslusedivle 4.75+0.52
Aol 4.760.62
Wwihigliuins - -
o T auuaumu‘la uazwsaumﬂwsms 4.74+0.36
Gthiteedliautismdeuunih wazannsoudlaligmidedsini 4.75+0.85
Wnthiianunseneutednanilddaiau dlade wasgndes 4.76£0.62
Wwthiifisnudiesmelumsliuin 4.75+0.47
Wwthitliuimsdedfuuinsmileutunnae LidenUjin 4.75+0.63
Tneaguviuimelslumslruimsveadmihitgnvinluszdula 4.75+0.55
Fade 4.75£0.59
Admageruasen | , - e
anuiidawemieuing avﬂ'm'lumimumamsuusms 4.77:0.58
Aitomavasineanasmn Wy feease Wenh weliuims 4.76:0.78
auazaavasanuiiliuInslags 4.76+0.36
fufddefal 1313 wanhdulinesuinmsedrudivame 4.75+0.63
gunsaliafadddninnwiualy wazliiiome Biuinissnda 4.76+0.58
Iﬂﬂas‘ﬂﬂwuﬁawahﬁuamuﬁ Yangunsaluardidneanuazann 4.76+0.96

Aady 4.76+0.58
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Tudwvessgiuanufiswelave wssavudiuuinsauianygueulasalainisdeny
y894AnIsUIMIAILTUaIIuAY wuidedunoumsliuinisissfunsuuudl 4.75:0.69 dos
ysnsumstissuasuuud 4.76:0.60 Ewihiglsuinsfissiuazuundl 4.75:0.58 uay
Aeennemnuazmniiseduaziuuil 4.76:050 warlunmsauluynduresuuimsiuiam
guyularalainisdiay  dawviniu 4.76+0.60 Tnefifissduazuuufniniu 5.00 siwaziden

o
wanslumnsen 4

o @ ' pu| o h ’ |
A151991 4 sAuAadYaaAde (Aithmetic mean) wazAUgUUNIASgIY (Standard
o . o Il 1 - sJ Vo - v a d' L3 -
deviation) waaszﬂumwwawa‘lamamuusmswﬂiz‘uwugiuusms“l,tﬂ‘uusmswaaﬂmsusmi

dusmvatuaslunuuinsiuianyarulazaIaainsdny

= 45 = ﬁ

£

AUTUABUNITIAUTNNS

Funaunsliuinisligsndudeu wasfinnuadeh 4.75+0.78
ANuTIEalunsluing 4.76+0.96
fitheusntureumsliuinisuandliodrsdaau dedemsliuims 4.74+0.36
fiszuuAsesdduneundsuenisiiuinig 4.73+0.58
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